SB 553 two years on: what stores and dealerships should have on file now
Since 1 July 2024, most California employers, including stores, grocers and dealerships, have needed a written workplace violence prevention plan. The requirement comes from Senate Bill 553 and sits in California Labor Code section 6401.9. Many employers put a plan in place before that first deadline. More than two years later, the question has changed from "do we have a plan?" to "is the plan still current, and can we show it?"
This article sets out what the law asks an employer to keep on file today, the yearly tasks that are easy to miss, and what is expected to change in 2027.
Four things to have on file
1. A written plan for each worksite. The plan must be specific to the location. It names the people responsible, describes the hazards and controls for each work area, and sets out how employees report concerns and what happens in an emergency. The plan can be a separate document or a stand-alone section of the employer's Injury and Illness Prevention Program.
1. A violent incident log. Every workplace violence incident is recorded, without personal details that could identify the people involved. The log can be empty, but it should exist and be ready to use.
1. A training record. Employees are trained when the plan is first put in place and once a year after that, with extra training when a new hazard is found or the plan changes.
1. A record of the annual review. The plan is reviewed at least once a year, when a weakness becomes apparent, and after any workplace violence incident. Employees take part in the review.
The yearly tasks that are easy to miss
A plan written in mid-2024 and not touched since has missed at least one annual review and at least one round of annual training. These are the items most often left behind:
1. Names and roles. Staff turnover is the most common reason a plan goes out of date. Check that the people named as responsible still hold those roles.
1. Reporting channels. Test the phone number or email address in the plan and confirm someone receives the message.
1. Training content. Training should match the current plan and the current hazards, not the version from 2024.
1. Hazard findings. Repeat the site inspection and note changes in hours, staffing, cash handling or public access since the last review.
1. Records. Hazard records, incident logs and investigation records are kept for at least five years. Training records are kept for at least one year. Employees can ask for copies, and the employer has 15 calendar days to provide them.
What this looks like on a sales floor
1. Customers are the most common source. In customer-facing businesses, threats and violence from customers and visitors are a central part of the hazard assessment: disputes at the counter, returns, repossessions and service complaints.
1. Cash and high-value goods. Cash handling, opening and closing, and high-value stock are hazards the plan should name for each work area, with the controls in place for each.
1. Theft and confrontation. The plan should say what employees are expected to do when they see theft. Many employers set a clear rule of not confronting, and train on it.
1. One plan per store. An employer with several stores or rooftops needs a plan that fits each location: its layout, hours, staffing and local emergency contacts.
1. Threats count. The incident log covers threats as well as physical incidents, including threats made in person, by phone or online.
Who is exempt
The law does not apply to some workplaces, including health care settings covered by Cal/OSHA's separate health care standard, employees teleworking from a location they choose, and places where fewer than 10 employees work at any one time, the public has no access, and the employer maintains an Injury and Illness Prevention Program. Each worksite is judged on its own. Cal/OSHA can still require a plan where it finds workplace violence hazards.
What is expected to change in 2027
The law requires California's Occupational Safety and Health Standards Board to adopt a general industry workplace violence standard by 31 December 2026. Cal/OSHA has published draft text, and the draft has been revised more than once during 2026. The published drafts add detail in areas such as the examples of hazards employers should look for, when hazard inspections must take place, and how long records are kept. The final text has not been adopted, so the details may still change.
Separately, new workplace violence legislation passed in 2026 takes effect in 2027, including changes to workplace violence restraining orders.
None of this pauses the current requirement. The plan, log, training and annual review apply now. The annual review is the natural point to fold in any changes once the new standard is final.
A practical next step
Pull out the current plan and check it against the four items above. If the review, the training or the names are out of date, those are the first things to fix.
Cal/OSHA publishes a free model plan and guidance at dir.ca.gov/dosh/workplace-violence.html.
This article is general information about California's requirement, not legal advice. It may be republished in full or in part, with or without edits, in newsletters and member communications.
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